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Dan Krenecki is a Sr. Manager, Customer/Technical 
Training at Avalara working directly with customers on 
how to use the ATR solution they’ve purchased. In this 
role, Dan trains customers on how to use the tool for 
their business as well as internal SE and CAM teams 
here at Avalara on how to present and use the ATR 
website and where to find answers to complex tax 
questions.  He has been with TTR/Avalara for 10 years.
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Options for finding answers to tax questions

State Department of Revenue (DoR) websites and agents

Internet searches – the power and limitations

Consultants – when to engage them

Tax content database – how to choose and use one
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Options for 
finding answers 
to tax questions



State Department of Revenue (DoR) 
websites and agents

How can I utilize the DoR sites? Who do I reach out to?



Can we just Google it?

Internet searches –
the power and limitations



What kind of consultant should I bring in? How much do they cost?

Consultants –
when to engage them



Tax content database –
How to choose and use one

What are my options for content databases? How accurate are they?



Examples
Nexus, Product Taxability, Remote Workforces



Q&A




